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Certified email has the same legal value as a registered letter with acknowledgement of receipt.

To certify transmission and receipt of a certified email message, the email manager sends a receipt that
constitutes legal proof of the transmission of the message and of any attached documentation. Similarly,
the manager sends the receipt of successful (or failed) submission with a time stamp to the sender.

Thanks to the Public Administration Index, the official archive of Public Bodies and Public Service Providers
coordinated by the Agency for Digital Italy, it is possible to consult and extract certified email addresses of
any public body. Each PA is obliged to set up a certified email address for each protocol register and
communicate each address to the Agency.

SPID identity is issued by Identity Providers, private entities accredited by AgID, which provide digital
identities and manage user authentication in line with the rules issued by the Agency.

You can request the SPID identity from the provider you prefer and that best suits your needs. The
provider, after verifying your data, issues the digital identity and credentials.



